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Postal Regulatory Commission

901 New York Avenue, NW
Suite 200

Washington, DC 20268

Re: Concerns related to Louis Deloy and the proposed 10-year plan
Dear Ms Poling,

I am taking this opportunity to express my sincere and profound concerns about Louis Deloy’s
proposed 10-year plan for the USPS and his actions which have negatively affected many
aspects of the USPS, businesses, and those in the United States that send and receive mail via
the USPS.

I believe that this 10-vear plan would, if accepted and implemented. further erode trust in the
USPS and all government agencies and employees. Rollback of consumer mail services is not
acceptable. Longer delivery times for first class mail is not acceptable. Closing existing post
offices and reducine the hours that post offices are ooen for customers are not acceptable. We
have been subjected to delays in receiving mail due to Deloy’s directed actions.

As a former Federal emplovee (FDA) | have experienced the doubt and criticism bv Americans
when decisions were made by Federal officials that were not supported by or understood by
those expressing their doubts and concerns. The United States needs to build support for all of
its agencies and stop dismantling what has been working well. | urge vou to find positive
solutions to issues facing the USPS, including its retirement program, so that we can see well
thought out and implemented plans that strengthen the mission and actions of the USP3.

| also urge the Postal Regulatory Commission to remove Louis Dejoy from his position as
Postmaster General based on his actions (past and proposed) and clear willingness to destroy
the USPS. The Postmaster and the Commission should focus on unifying, strengthening, and
building for a better tomorrow.

Sincerely,
Clrolopn Ftecrs, 72~

Carolyn Young/ PhD
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